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Hi everyone,

I hope you are all well, and looking forward to Christmas.

By this stage you will all be fed-up with me banging on about

staying safe, so I will just say it quickly and then move on! Covid is

still here. We have a few cases. The vaccine gives us hope, but for

the time being we must remain vigilant. Please remember all those

good practices we learned in March to keep each other safe, and

run to the line. We have done so well this far – it would be a real

shame if we didn’t make it to the finish. Enough said!

Of course, this Christmas is going to be bit weird! As well as all the

kids, we usually entertain my cousin’s family and sometimes my

mum too. Not this year though. They are all getting on, so just

too risky. We can have a party at Easter. My biggest sadness,

though, is that one of my best friend’s children is over from Canada

on a study year in London, and I would love to have invited her. I

know she will understand, but such a shame. We are being deprived

of some good times.

Chairman's Intro

Delighted 

But, as I said at the wonderful Carol Service, there is much to look forward to. As we move forward

into 2021, we have good reason to be hopeful. Our lives will start to take a new shape. But will

we go back to how it was before? I am not so sure. I think many of us will have reflected on

what is really important to us over the past few months, and that this will shape the way that we

move forward with our lives. My personal hope is that as we move beyond Covid we will all

embrace this new beginning, that we will see it as a time to get out there and live life to the full,

with no limits. But I also hope we do this with love, care and respect for each other.

At Peak15 we have much to be optimistic about. We have our new, aspirational identity, which

reflects the great work being done in our services. We are continuing the development of the big

Life Adventure, which has the power to make a radical change to lives of people with learning

disabilities. We are also in the process of buying two new properties, which will open up new life

opportunities for a whole bunch of people.

As we move into 2021 we will be renewing our Strategic Plan. For me, there is nothing more

exciting. The process will bring many of us together to think about what we really want for our

organisation as we plot our way into the future. Peak15 only works if it works for us all, and I am

keen to learn how it can continue to do so for many years into the future.

So, filled with gratitude for the past and optimism for the future, I would like to wish you all a

very Merry Christmas and healthy and happy New Year.

With my very best wishes,

David



PEAK 15 NEWS

During the last 3 months we

saw a successful rebrand

from 

Ashcroft to Peak 15. Brand new website

Developing our values

Celebrating the launch

New signs
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NEWS FROM SOME OF THE HOUSES

Thinking outside the box
 

Over the last couple of months, Brookmead have had to think
outside the box for ways to keep ourselves busy, with our

activities in the community being currently closed.  We've been
making sure to get out in the fresh air for walks, but we've

been mostly enjoying our in-house parties, such as our
Halloween disco! With such an incredibly diverse team, we
have used this opportunity to host International Food Days

where all our support workers bring in a dish from their home
countries and the guys got an opportunity to try differerent

new foods. And when we felt like having a quiet day, we
opened the cupboards and rustled up a nice cake for tea!

Brookmead

Denne Meadow
 

Tis the season!
 

Lockdown has been tough for some of the guys - S
struggled with the November lockdown and felt
quite disheartened. But Christmas brings a new

lease of life to lots of people and his homemade
wreath took pride of place on the front door.

 

Horley Row
Getting all dressed up

 
 We really enjoyed the Surrey Care Association Virtual
Care Awards. It was a wonderful evening to celebrate
such positive energy and support in this very unusual
time. Many Surrey Care providers showed off so much

passion, hard work and dedication through video clips of
how the PWS and staff have managed to get through

Lockdown 1 and 2. It was inspirational to see how people
made the effort to connect. Horley Row provided a video

clip of all the activities and fun they had organised
through Lockdown for the awards evening, they dressed

up in their finest togs and joined in the Zoom celebration.
Well done to all at Horley Row for your unstoppable

energy and commitment. Thank you!

Ronans
 Let them eat cake!
 

AM has been doing yoga every week.
LF has been super-busy writing and

starring in the lead role of the
Nutcracker as part of his dance

group. 
 TR is our superhero protecting the
house from the virus and we are

lucky to have some hairdressers in
the team. TR and his girlfriend HP
have been going on walks to keep
the contact going. AM has been

practicing for the great British Bake-
Off now it’s started again and baking

lots. it was also her birthday in
October and we celebrated

with....cake! 

Our superhero!

Watercolours
Creativity, Cooking and Dreaming....

 
The guys have had their kitchen refurbished so

that they can all do their own menu planning and
cooking which they all enjoy. They have been
baking cakes together, hiking, NP has been

gardening and growing vegetables, he is also
learning to read and write and is planning on

buying a boat when he wins the lottery. LM is busy
planning her first Christmas with her boyfriend

and she has also started flowering arranging with
Freddie’s flowers.

St Anthonys
Nothing's gonna stop us

 
The show must go on! BH and CG
attended a Zoom Art and Crafts
session organised by Sunny Bank
Trust, Epsom.It's been a busy few

months for BH - he was also
delighted to get his own key to
the house fulfilling his goal of

more independence. 



NEWS FROM SOME OF THE HOUSES

“Staying in is the new Going out”
 

The ladies haven’t physically seen their families for months. We have been
running Zoom sessions and keeping busy in the house. They all made their own
advent calendars and are busy making homemade presents, (soaps, candles,
decorated lighted bottles, jams, mulled wine)  for families and friends. The

ladies at the Ferns pre-COVID-19 would be out minimum 3 nights a week and
every weekend. They really enjoy an active fulfilled social life so that has been

challenging during this difficult time.
 

So for them the biggest boost to their moral has been the Big Life Events virtual
discos. It is a huge thing for the ladies and it is fantastic to witness them getting
all excited. The day of the disco is spent preparing. They really look forward to
having pampering sessions/hair being styled/foot spas with a glass of bubbly

before getting glammed up ready to party. We have had discos in the house but
it isn’t the same! 

 
For them to be able to see other people and feel like they are really having a
party is so great to see. They pop their bubbly/wine in the fridge and prepare
snacks and dance the night away! The laughter in the house is continuous and
there’s always a  great sense of the morning after the night before with them

gossiping and laughing about the nights antics! 
 

So for The Ferns “Staying in is the new Going out” They’re already preparing for
Karaoke - I had a rendition of  “Dancing Queen” from J this morning complete

with hairbrush as a microphone!

Mill Green
 

Father Christmas Calling....
 

DB’s sister organised the recording of a personal
video message from Santa for D and sent it to him.

Luckily, Santa, was someone who had worked with D
years ago and was able to talk about D’s favourite
activities, places and people in the video. D really

loved it here is a picture of him watching it over and
over again.

The Ferns

 

Longford
A bit of Christmas Cheer

 
Peter C helped to arrange

decorations in the house while Peter L
supervised the lights being put up outside.

 
Maryann helped to arrange the table decoration

with freshly foraged winter holly, berries and
ferns.

 
Longford is ready for Christmas! Wood Close

O' Christmas Tree
 

Wood Close have gone
tinsel-tastic this year

and decorated this
fabulous tree.



PEAK PEOPLE

Celebrating the 

2019 Team of the Year

Magnificent
Mullins!

WE LIKE YOU TOO!

After a long wait we were able to
celebrate the 2019 Team of the
Year properly.

It was a fantastic get together with
the team at Mullins and included a
rap from Tom and a dance routine
from all of the guys.

Also celebrating long service

milestones recently were: 

Esther - 15 years

Merryl - 10 years

Paulino - 10 years

Bilkish - 10 years

We said an emotional goodbye to our
Finance Director Bethan, who took a

courageous leap to pursue a different way

of life. And now we are quickly realising all

the millions of things she did! The position

has been filled and we'll introduce you to

our new Finance Director in the next edition. 

Tanya celebrated 20 years

with us! We are so lucky to

have you!



Delighted to welcome the newest

recruit into the HR team, Marta. 

Marta is taking on the role of

Recruitment and HR Coordinator. 

Just for fun, here's a little bit more

information about Marta.....

WELCOME TO....Marta

What was your first ever job? 
When I graduated I wanted to design jewellery. I went to a private school to learn all

about designing jewellery. As you can imagine the school costed a lot of money, so I had

to look for a job. I was lucky enough to have found a job at the jewellers. I stayed there

for almost 2 years, I have learned so much and managed to sell few of my designs. 

Have you ever met anyone famous? 
Yes, I have met Beyoncé. In 2011 I was working in Selfridges in London and one day  I

got to serve Beyoncé. It was an amazing experience and she was very nice.   

Who is your favourite band? 
I don’t have any particular band that I love the most as there is so many to like. But I

must say Queen, Pearl Jam and I love Kate Bush. After all I am a 80’s child! 

What's your favourite place you've ever visited? 
Granada, Spain. Me and my Husband went there on holidays a year ago. I loved

beautiful architecture, culture and food.    

What do you usually have for breakfast? 
Egg and toast 

What do you spend too much money on? 
I guess I can say make-up.

What are you most looking forward to in the next year? 
I cannot wait for the summer. With resent pandemic situation we are all desperate to

see our families and friends and hopefully New Year 2021 will let us to do that! 

What three words would you friends use to describe you? 
Happy, a little crazy (positive crazy) and caring about others



Peak 15 managed to catch-up with one of our Peak
Alumni, Katie, to find out what she's up to now. 

Katie used to work in Trent House and left 6 years ago to
pursue her career in nursing. She is now the Lead Nurse for
Primary Care Liaison for People with Learning Disabilities
and has a crucial job working across Surrey advising,
educating, training and supporting NHS services on
Learning Disabilities.             

Katie remembers her time fondly at Ashcroft. She was a
qualified nurse before joining Ashcroft but was taking some
time to raise her son and needed a flexible job. 

"Working at Ashcroft really piqued my interest in the area
of learning disabilities. I saw first-hand how difficult it was
to access mainstream services and I really wanted to make
a change."

Katie worked with Ashcroft for over 6 years and remembers
it as a place that was 'much more than just a business'.
There was a real sense of team spirit.

"We used to have fantastic summer BBQ's where the whole
company would come and party at Trent House. There was
a real sense of community in everything we did."

Now Katie spends her days focusing around reducing
health inequalities for people with learning disabilities. It's
a busy schedule of training, presenting and sharing
knowledge. But even working at a Managerial Level, she
hasn't lost the desire to be hands on and still gets stuck in,
never asking her team to do something she wouldn't do
herself!

So does she have any advice for our support workers? 

"We are privileged to work in the area we do. If it's
something you've got a real interest in then I recommend
you take as many development opportunities as you can.
Be proactive, take courses, put yourself forward. Be a
sponge!"

Katie still lives in Horley with her Chihuahua Freddie
(named after the great Mercury himself) and an ever-
growing teenager. 

"I feel that this is where I'm meant to be - I feel fulfilled as
a person. It's my calling and has been since the age of 10.
And I am ever grateful to Ashcroft for cementing that in
me!"

Although we miss Katie, we are so proud of her
achievements and wish her all the luck in the future!

PEAK 15 ALUMNI - WHERE ARE THEY NOW?

Katie Stribblehill

 

"I wouldn't be the nurse I

am today if I hadn't been at

Ashcroft. It shaped me into

the Manager and Leader

that I am today."



A challenging year
2020 has been extremely challenging for most of us, businesses 

have suffered greatly due to Covid-19 and sadly many families have lost their loves ones. 

Having said that, there is always a light at the end of the tunnel and what kept us going was 

our hope, high spirits, and determination to overcome these difficult challenges. 

But an amazing team
During the pandemic Peak 15 Property Services has been at the forefront to support our customers in the health and social care

sector and continue to deliver excellent service to date. I would like to thank our extremely hardworking team, they have been

absolutely brilliant in supporting the business and commitment to our customers. 

So, we are three weeks into the launch of Big
life Events and it feels like we have had a lot
of fun already. For the last two Friday nights
Big life Events has presented a Virtual disco in
association with Tons of Sounds. We all know
virtual events are not the same as being with
our friends but we have tried to make sure
that Covid doesn’t have to mean social
isolation for people with learning disabilities.
 
Many people have joined who are supported
by Peak 15 and we have also welcomed new
friends from outside of the organisation. We
have had some great song requests. My
personal favourite was Brookmead's choice of
'single ladies' and seeing the guys and their
staff having a good boogie . We have seen
some great dancing and spotlight moments.
Holly danced to 'This is me' from the Greatest
Showman and Peter keeps us all going with
great dancing thorough out the disco. 

I know when this is all over I want to join the
ladies from the Ferns as they know how to
party, all dolled up and looking great, with
disco lights and a glass of wine they dance the
night away. On Zoom it looks like they are
throwing a big house party.

Thank you to everyone who has joined us so
far and all the staff who have supported
people from their homes to make it a success.
We have more events organised on the run up
to Christmas so if you haven’t joined us yet
come and give us a try.    

Big Life Events launched 

IN OTHER NEWS......

Achievements 2020:
Shrewsbury House – Chris Rock’s Bathroom refurbishments;

Cedar Lodge – 2 x Bathroom refurbishments; Trent Bungalow –
New self-contained unit; Trent House – Pool refurbishment;

Brookmead – Lounge extension; Victoria lodge – David’s
Bathroom refurbishment; Oakfield lodge – Active Prospects – 4

bed house conversion to 3 x self-contained units; Echoes house –
Ground floor alternation and refurbishment (in-progress).

 
New customers – 2020 Active Prospects; Active Care Group

Alexis

Shad

Echoes House new kitchen



When things go wrong, as they sometimes will,
When the road you’re trudging seems all uphill,
When the funds are low but the debts are high,

And you want to smile but you have to sigh,
When care is pressing you down a bit…

Rest if you must, but don’t you quit!
 

Life is queer with its twists and turns,
As every one of us sometimes learns,

And many failures turn about
When we might have won had we stuck it out.
Don’t give up though the pace seems slow…

You may succeed with another blow.
 

Often the struggler has given up
When he might have captured the victor’s cup;

And he learned too late when the night came down,
How close he was to the golden crown.

 
Success is failure turned inside out…

And you can never tell how close you are
It may be near when it seems so far.

So stick to the fight when you’re hardest hit
It’s when things seem worst that you must not quit.

 
Edgar A. Guest

Peak Postscript.....

Don't quit


